
Rise to a Higher Level of Clarity
Analyze and interpret your collected “mountain of data” to improve business 
outcomes, support decision-making, and enable process improvements—from data 
management and integration to data visualizations and predictive analytics.

Who We Are

Pinnacle Solutions helps people face the challenge of 
converting data into structured information that supports 
effective decision-making. We provide consulting, technology 
integration, and managed services that cover the full 
spectrum of analytics needs.

Pinnacle Solutions helps organizations integrate and 
centralize data from all relevant sources then analyze that data 
using AI, machine learning, and advanced analytics, delivering 
insights through intuitive, comprehensive dashboards.

SAS is the leader in analytics, allowing customers to obtain the insights they need to anticipate opportunity, 
take action, and make an impact. Combined with our deep SAS® expertise and unparalleled customer service, 
Pinnacle Solutions has been providing a game-changing competitive advantage to companies of all sizes and 
industries throughout the United States and Canada.

Why Customers Choose  
Pinnacle Solutions:

• Access to centralized data allowing 
organizations to tap into insights  
more easily.

• Analyze data and deliver insights through 
intuitive, comprehensive dashboards.

• A complete solution offering which 
combines SAS’ analytical system with 
our own industry and statistical analysis 
expertise. 



Predictive Health Solutions Patient No-Show Predictor, 
Powered by Pinnacle Solutions and SAS®

The Predictive Health Solutions Patient No-Show Predictor enables 
healthcare providers to leverage advanced predictive analytics to 
determine the likelihood that a patient will miss their appointment. 
Based on this prediction, administrative staff can modify existing 
patient reminder protocols and use strategic same-day scheduling 
to overcome potential no-shows. By strategically scheduling 
same-day appointments during time slots with a high no-show 
probability instead of blindly overbooking patients, staff can 
minimize the negative impact of no-shows on daily operations and 
optimize time and resources.

152 E Washington St, 
Indianapolis, IN 46204
P: 317.423.9143
F: 317.348.1633 
info@thepinnaclesolutions.com

To learn more, visit: 
https://thepinnaclesolutions.com 

“Through Predictive Health 
Solutions, we will create paths that 
lead to improved access to care 
and health outcomes.” 

Michael Dribbon, Ph.D., Vice President 
of Business Development & Chief 

Innovation and Research Officer at 
Children’s Specialized Hospital and CDID 

“We are especially excited about 
our joint efforts with Predictive 
Health Solutions on the No-Show 
Predictor. With this solution, not 
only do we have the opportunity 
to significantly improve patient 
outcomes by helping to ensure 
patients receive the care they need, 
but we are also helping providers 
minimize revenue loss and 
improve operational efficiencies by 
minimizing no-shows – an issue of 
widespread proportions with losses 
estimated to be as much as $150 
billion annually in the US.”

Donald L. Penix, Jr. (D.J.)
President & CEO, Pinnacle Solutions, Inc.

Benefits:

• Efficiency
• More patients served
• “Happy” providers
• Satisfied staff
• Reliable scheduling
• Well-paced schedule
• Resources and time are 

focused on service of 
patients

• Time maximized for 
providing care

• Opportunity to deliver 
high-level quality of 
care

Detriments:

• Lost revenue
• Fewer patients served
• “Grumpy” providers
• Dissatisfied staff
• Untrusted scheduling 

system
• Re-schedule backlog
• Excessive time and 

resources spent 
on scheduling and 
administration

• Less time for providing care
• Quality of patient care may 

suffer
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